
Upgrade EZx Software and Hardware, Add the New Networking/Expanded Storage Option

The Thermo Scientific EZx Contaminant Detection system has been well received in the market since it was launched
with numerous installations around the world. Based on customer feedback, Thermo Fisher Scientific has continued
to invest in EZx and is now offering two major enhancements making a great system even better!

Field Upgrade:  EZx Release 2 Software and Hardware

This upgrade includes the following:
• On-site installation of the new EZx software and hardware by a Thermo Fisher Scientific field service professional
• Upgrade of the Microsoft® Windows® CE operating system
• Preventive maintenance and certification of the upgraded X-ray system
• Technician and operator training
• All new Users Guide and Quickstart
• A six-month preventive maintenance and recertification visit
• A one-year software warranty

Field Upgrade:  New EZx Networking and Expanded Memory Option

This new option includes the following: (note the EZx Release 2 Upgrade is required for this option)
• On-site installation of the networking and expanded memory option including physical attachment 

to your Ethernet network
• IP (internet protocol) setup of the EZx systems
• Training on how to access and use the networking option from a computer on your network
• A one-year software warranty

Important Upgrade Notes

• The above upgrades and prices do not include shipping, travel for the service technician and any repair 
work due to physical or environmental damage to your system

• Participation of your corporate IT department is typically required for the network installation 
(e.g., assignment of an IP address)
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EZx Upgrade Advantages

Easier to Install and Use
• Reduce the already short EZx learning curve with new features like image zoom, smarter Quicklearn, 

a new edge mask and simplified image exporting
• Experience quicker response time with a new, optimized data storage architecture (upgrade software 

includes an automatic file converter too)

More Effective in Production
• Maximize the value, once deployed, with more new features like run-mode filter changes, improved statistics

including batching, software belt stop and improved USB memory stick operation
• Improve throughput with a hardware upgrade to the image processing unit

Network Enabled with More Product Storage
• Access statistics, images, programs and log files over a secure Ethernet connection with this new option
• Expand storage up to 500 product programs

Make run-mode filter changes on-the-fly

Quickly zoom in to view contaminants

Expand product storage and find 
programs quicker
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Other Aftermarket Services Available

A full range of aftermarket services are available worldwide to support the Thermo Scientific EZx throughout 
its lifetime. This includes application evaluation, installation, training and preventive maintenance. To ensure
maximum operational efficiency, on-site maintenance contracts and a full spare-parts service is available too.
Finally, we offer a complete Product Inspection Service to get quarantined products fully inspected and quickly
dispatched to your customers.

To upgrade and improve your Thermo Scientific EZx, please contact us at one of the following locations:
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