










Maintenance and calibration 

This module guarantees our rheometers,  
viscometers, laboratory mixers and 
extruders meet validation and standardization 
requirements, such as ISO 9000, DIN, 
and other regulations. Fixing measuring 
geometries and replacing O-ring sealings 
are included. You can also opt for on-site 
service in your plan that covers travel costs. 
This gives you better control over future 
expenditures.  

Warranty extension  

Extending your warranty for an additional 
year makes good business sense. You continue  
to get the same benefits as the original 
warranty – all parts and labor are covered. 
But you get even more... peace of mind 
knowing you won't deal with unexpected 
repair costs, and the satisfaction of having a 
firmer handle on your service budget. After 
the extended warranty expires, our service 
modules are the best solution for continued 
product support. And we can advise you 
on which service plans would best fit your 
needs. With this partnership, you focus on 
creating excellent products, and we focus 
on delivering product excellence.

We let you choose 
the services
you want

All-You-Need 
Service System



Repair and inspection 

We manufacture equipment to the 
highest quality standards, but should an 
unexpected repair event occur, the basic 
plan covers all servicing and travel costs. 
Certified Thermo Fisher Scientific service 
engineers complete repairs and make 
certain they meet internationally recognized 
standards. With assistance from state-
of-the-art software, our experts can more 
rapidly analyze problems and determine 
solutions. 

Need loaner units? We can incorporate 
them into your plan. If you just want 
assurance your equipment is functioning 
correctly, our inspection service delivers 
valuable feedback.

Travel and expenses 

Our travel maintenance options keep our 
service experts close at hand for your repair 
and calibration requirements at an economical  
fee. And because their travel is priced at 
a flat rate, you can better estimate annual 
service costs.

Choose the travel plan that works best for 
your business. 

On-site service flight: covers all air travel 
costs to your facilities. If your company 
is located a long distance from a service 
depot, this is an excellent option. 

On-site service drive: covers all driving 
costs to your facilities within a designated 
distance.
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Emergency response

With our emergency response option, 
we guarantee to be at your site within two 
business days and complete any repairs 
within three days. This cuts downtime to 
an absolute minimum. 

Imagine the peace of mind of getting  
cost-effective installation, servicing, and 
training handled by the trusted experts in 
material characterization. If you require 
services not described here, please call us. 
We'll develop customized solutions for you.

Visit www.thermo.com/mc for more detailed 
information. And then phone your Thermo 
Fisher Scientific sales representative to 
arrange for your free service assessment.

The sooner you call, the sooner we can help
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Thermo Fisher Scientific

Thermo Fisher Scientific Inc. (NYSE: TMO) is the world leader in serving science, enabling our customers  
to make the world healthier, cleaner and safer. With an annual revenue rate of more than $9 billion, we 
employ 30,000 people and serve over 350,000 customers within pharmaceutical and biotech companies,  
hospitals and clinical diagnostic labs, universities, research institutions and government agencies, as well  
as environmental and industrial process control settings. Serving customers through two premier brands, 
Thermo Scientific and Fisher Scientific, we help solve analytical challenges from routine testing to complex 
research and discovery. Thermo Scientific offers customers a complete range of high-end analytical instruments  
as well as laboratory equipment, software, services, consumables and reagents to enable integrated laboratory 
workflow solutions. Fisher Scientific provides a complete portfolio of laboratory equipment, chemicals, supplies 
and services used in healthcare, scientific research, safety and education. Together, we offer the most convenient  
purchasing options to customers and continuously advance our technologies to accelerate the pace of scientific 
discovery, enhance value for customers and fuel growth for shareholders and employees alike.  
Visit www.thermofisher.com.


