
 
 
 
 
US and Canadian Contacts for Thermo Scientific Aquakem and Arena 
Customers 
 
 

For US Customers For Canadian Customers 

Order Fulfillment & Customer Service 
1-800-232-3342, option 1, then 1 
customerservice.mgc@thermofisher.com 

Order Fulfillment & Customer Service 
1-800-282-4075, ext 234 
carol.stevenson@thermofisher.com 

Technical Service & Support 
1-800-232-3342, option 2, then 3 
techservice.mgc@thermofisher.com 

Technical Service & Support 
1-800-282-4075, ext 223 
viv.polland@thermofisher.com 

Sales Support 
1-800-232-3342 
sales.industrial@thermofisher.com 

Sales Support 
1-800-282-4075 ext 223 or mobile 416-451-1017 
bob.robertson@thermofisher.com 

 


