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June 22, 2007 

DEALER MANAGEMENT LETTER 

DML: # 14-07G 

 
Subject: Discontinue of 1500 Series Spare Parts 
 
Dear Valued Customer, 

Thermo Fisher Scientific will discontinue the support of the Orion 1500 Series effective July 1
st
, 2007.  

Thermo Scientific has provided spares support of the 1500 series monitors for over 15 years. The 
obsolescence is a result of many factors including cost of raw materials from suppliers, extensive lead time 
delivery on special order components, as well as the difficulty in providing older electrical components in a 
timely manner. For these reasons we have been forced to obsolete the associated spare parts to support 
the following 1500 Series Monitors.  

Please refer to the cross reference chart below to find the suitable replacement monitor catalog number. For 
more information on each of these monitors please visit us at www.thermo.com/water . 

 

Obsolete 
Thermo 
Cat. No. 

New 
Thermo 
Cat. No. 

Description 

1517 1817LL Orion Low Level Chloride Monitor 

1511 
2111LL or 
2111XP 

Orion Low Level Sodium Monitors  

1518 1818AO Orion Hydrazine Monitor 

1520 1820AO Orion Calcium Hardness Monitor 

 
Thermo Scientific appreciates your continued support and commitment to the Orion Process Products. If you 
have any technical questions or concerns please feel free to contact your local Thermo distribution 
representative or contact Customer Support for Orion products at 800-225-1480 or www.thermo.com/water 
 
Best, 
 

 

Erin White 

Senior Product Manager 
e: erin.white@thermofisher.com 
p: 978.232.6145 


