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Performance PLUS Warranty 
Protect your biggest investment — your operations 

 
 
 
 
 
 
 
 
 
 

 Ask your Thermo 
sales or service 
representative  
about our suite of 
Performance service 
offerings that can 
help you protect and 
enhance your 
investment. 
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• No additional charge for replacement 
parts 

• Genuine Thermo replacement parts 
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As compared to standard product warranty, 
you receive: 
• 25% greater availability of technical 

phone support 
• 40% faster parts shipments 
• 50% faster response to on-site service 

requests 
• 63% faster Performance CENTER repair 

turnaround 
• Fully protect your biggest investment – 

your operations 



 
 

 Performance PLUS Warranty  

 

Optional enhancements to Performance PLUS Warranty 
On-site service 
Provides repair services at your facility within 5 business days of your request for service. 

24x7 phone support 
Provides telephone support 24 hours a day, 7 days a week, 365 days a year. 

 

Service Feature Performance PLUS Warranty Per o mance EXTEND Warranty f r Warranty Period 

Phone Support Coverage 12x5 9x5 9x5 

24x7 Phone Support Coverage (optional) n/a n/a 

e-mail Support unlimited unlimited unlimited 

Per o mance CENTER Repair  f r 5 business days turnaround 15 business days turnaround 15 business days turnaround 

On-Site Service Response 5 business days (optional) 10 business days (optional) 10 business days (optional) 

Emergency On-Site Visits/Response 1 visit included/5 business days on-demand/best effort on-demand/best effort 

Parts Shipment 2 business days guaranteed 2 - 5 business days 2 - 5 business days 

Expedited Parts n/a n/a n/a 

Parts Prices included included included 

Software Updates included list price list price 

Firmware Updates included list price list price 

Calibration Service annual calibration (optional) (optional) 
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only warranties for Thermo products are set forth in the express limited warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. Thermo shall not 
be liable for technical or editorial errors or omissions contained herein. 
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