
                  
 

 Environmental Instruments 
Division 

 27 Forge Parkway  Franklin, MA  508-520-0430 www.thermofisher.com 

 Air Quality Instruments    020338 508-520-1460 fax www.thermo.com/aqi 

 

Notice of Discontinuation of Service Support and Spare Parts 
 

TEOM Series 1100 Diesel Particulate Monitor  
TEOM Series 1400 model 00 Ambient Particulate Monitor  
TEOM Series 1400 model aa Ambient Particulate Monitor  

 
February 7, 2007  

 
Thermo Fisher Scientific Air Quality Instruments announces the discontinuation of service support 
and spare parts for previously discontinued products. The details of this action follow…  

 
Last Date Accepting Service Support:  

TEOM Series 1100 Diesel Particulate Monitor*    April 30, 2007  
(*Software support for the 1100 is effective immediately))  
TEOM Series 1400 model 00 Ambient Particulate Monitor   July 6, 2007  
TEOM Series 1400 model aa Ambient Particulate Monitor   July 6, 2007  
 

Last Date Spare Parts Availability*:  
(*It is possible that certain parts could become unavailable prior to the end of the defined period 
due to supplier availability or regulatory restrictions)  

TEOM Series 1100 Diesel Particulate Monitor    April 30, 2007  
TEOM Series 1400 model 00 Ambient Particulate Monitor   July 6, 2007  
TEOM Series 1400 model aa Ambient Particulate Monitor  July 6, 2007  

 
The products affected by this action and the applicable replacement instruments are:  

 
 

We are pleased to be able to offer our valued customers continued spare parts and service/ 
technical support for the period mentioned above. In order to provide you with the direct sales and 
service support you deserve, please note the following contact information for the discontinued 
and replacement products:  

 
Customer Service: (518) 452-0065; rpcoinfo.eid@thermo.com  
Technical Support: (518) 452-0065; rpcosupp.eid@thermo.com  
 
Sincerely,  
Maria Johncox 
North American Aerosol Product Manager 

Product Name  Replacement Product  
TEOM Series 1100 Diesel Particulate Monitor  TEOM Series 1105 Diesel Particulate Monitor  

TEOM Series 1400 model 00 Ambient Particulate 
Monitor  

TEOM Series 1400 model ab Ambient Particulate 
Monitor  

TEOM Series 1400 model aa Ambient Particulate 
Monitor  

TEOM Series 1400 model ab Ambient Particulate 
Monitor  


