Thermo

ELECTRON CORPORATION

DISCONTINUATION OF PARTS AND SERVICE
FOR OBSOLETE INSTRUMENTS

June 23, 2004

Thermo Electron is dedicated to meeting the needs of our customers. We continually strive to
provide you with the best value in products and services — including a commitment to support our
products for as long as possible. Unfortunately, component obsolescence by our suppliers in the
rapidly changing electronics industry is making it increasingly difficult, and in many instances
impossible, for Thermo Electron to continue to provide spare parts and associated repair services
for some of our oldest products. For several of these products, all of which we stopped
manufacturing 7-10 years ago, we can no longer ensure the future availability of parts. The
intention of this communication is to provide you with advance notice of our plans to discontinue
spare parts and repair services for these products, so that you can plan accordingly.

Please take a few moments to review the attached Parts and Repair Services Product
Obsolescence Announcement. This document identifies pertinent spare parts availability, repair
services end dates, and currently available replacement product.

If you have any questions or require further information, please contact the Air Quality Products
Customer Service Department at 508-520-0430 or toll free at 866-282-0430. Additionally, we can
be reached via e-mail at customerservice @thermoei.com.

Thank you for your business and be assured that your continued success is important to us.

Sincerely,
W 2:

Michael Nemergut
Marketing Director

Thermo Electron Corporation
Environmental Instruments
Air Quality Products

Environmental Instruments 27 Forge Parkway Franklin, MA (508) 520-0430 www.thermo.com/air
Air Quality Products 02038 (866) 282-0430
(508) 520-1460 fax

Formerly doing business as Thermo Andersen,
Thermo Environmental Instruments, Thermo GasTech,
Thermo MIE, and EPM Environmental
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Item # Product Name: Replacement Equipment: Status

1of 20 Model 15 HCI Model 15C HCI Analyzer Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

2 0of 20 Model 17 Ammonia Model 17C Ammonia Analyzer Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

3 of 20 Model 41 CO2 Model 41C CO2 Analyzer Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

4 of 20 Model 41H CO2 Model 41C-HL CO2 Analyzer  Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

5 of 20 Model 42 NOx Analyzer Model 42C NOx Analyzer Discontinued

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

6 of 20 Model 42H NOx Model 42C-HL NOx Analyzer  Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

7 of 20 Model 42D NOx Model 42CD NOx Analyzer Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

8 of 20 Model 42S NOx Model 42C-TL NOx Analyzer  Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

www.thermo.com/air
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Item # Product Name: Replacement Equipment: Status:

9 of 20 Model 43A SO2 Model 43C SO2 Analyzer Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

10 of 20 Model 43B SO2 Model 43C SO2 Analyzer Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

11 of 20 Model 43H SO2 Model 43C-HL SO2 Analyzer  Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

12 of 20 Model 43S SO2 Model 43CTL SO2 Analyzer Discontinued
Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

13 of 20 Model 45 H2S Model 45C H2S Analyzer Discontinued
Analyzer Model 450C H2S Analyzer

Spare Parts End Date: Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

14 of 20 Model 46 N20 Model 46C N20 Analyzer Discontinued
Analyzer

Spare Parts End Date Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

15 of 20 Model 46H N20O Model 46C-HL N20O Analyzer  Discontinued
Analyzer

Spare Parts End Date Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

16 of 20 Model 48 CO Analyzer Model 48C CO Analyzer Discontinued

Spare Parts End Date Service End Date:

12-31-05 12-31-05

www.thermo.com/air
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Item # Product Name: Replacement Equipment: Status:

17 of 20 Model 48H CO Model 48C-HL CO Analyzer Discontinued
Analyzer

Spare Parts End Date Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

18 of 20 Model 49 Ozone Model 49C Ozone Analyzer Discontinued
Analyzer

Spare Parts End Date Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

19 of 20 Model 49-PS Ozone Model 49C-PS Ozone Analyzer Discontinued
Analyzer

Spare Parts End Date Service End Date:

12-31-05 12-31-05

Item # Product Name: Replacement Equipment: Status:

20 of 20 Model 146 Calibrator = Model 146C Calibrator Discontinued

Spare Parts End Date Service End Date:

12-31-05 12-31-05

www.thermo.com/air



