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Announcement of the Zapmaster™ 7 Series End of Life 
 
 
 
With the introduction of the Thermo Scientific MK.1, a fully compliant Low Pin Count 
ESD/Static Latch Up Test System, we are announcing the retirement of the Thermo 
Scientific Zapmaster™ 7 Series Test System, effective December 31st, 2008.  
 
The Zapmaster™ 7 series has been a very reliable system over the years and will 
continue to be supported through our service contract offerings and service repairs 
through December 31st, 2009.  We will continue to service our installed base on a “Best 
Efforts Basis” for a minimum of 2 years. (September 1st, 2010).  Service will be 
contingent on availability of discontinued materials. 
 
If you currently own a Zapmaster™ 7 series or any other Thermo Scientific product, 
please contact your local representative or distributor to discuss available trade-in 
programs and service contracts. If you have immediate concerns or questions, please 
contact Kara Burnham directly at 978-935-9327 or by email at 
kara.burnham@thermofisher.com.  
 
Thank you for your business.  We look forward to the opportunity to continue to serve 
you in the future. 
 
 


