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REVISED 
Notice of Discontinuation of Products  

 

Model 2321-6 & Model 2321-10 
 
 
November 6, 2009 
 
 
Dear Valued Customer: 
 
Thermo Fisher Scientific Air Quality Instruments announces the REVISED discontinuation of the Model 
2321 Series: Rack-Mount Controllers for Gas Detection. 
 
The details of this action follow:  
 
Last Date Accepting Product Orders:   April 17, 2009  
 
Last Date Accepting Service Support:  April 17, 2009 
 
Last Date Consumables and Spare Parts Availability:  April 17, 2009 
 
Last Date Replacement Sensor Availability:  TBD* 
 

* Please note replacement sensors are not affected by this noticed and will continue to be available for 
sale into the foreseeable future.  

 
The products affected by this action and the applicable replacement instruments are:  
 

Discontinued Product Name  Replacement Product  

Model 2321 Series SafeTNet 2000 (STN 2000) 

 
We look forward to the continuing opportunity to serve our gas detection customers, and toward assisting 
them through this product transition. In order to provide you with the direct sales and service support you 
deserve, please note the following contact information for the discontinued and replacement products: 
 
Customer Service: 508-520-0430; customerservice.aqi@thermofisher.com 
Technical Support: 508-520-0430; AQIservice@thermofisher.com  
 
 
Sincerely, 

 
 
Brent L. LeClaire 
Product Specialist 
Gas Detection                                                                                                                            
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